CLAIMS: 

What we claim as our invention is: 

1 . An application monitoring system, comprising: 

a monitor component to monitor statistics related to an application in operation; 
a reporting component in communication with the monitor component and 

operable to report the statistics of the application in operation monitored by 

the monitor component; 
a trigger component to analyze the statistics of the application monitored by the 

monitor component and compare the statistics of the application with a 

threshold and generate a trigger signal based on the relationship of the 

statistics to the threshold; and 
a dashboard component operable to identify the monitored application and 

provide the threshold related to the monitored application. 

2. The application monitoring system of Claim 1 , wherein the dashboard component 
includes a user interface. 

3. The application monitoring system of Claim 2, wherein the dashboard component is 
coupled to the trigger component and operable to display a message on the user 
interface of the dashboard component in response to the trigger signal. 

4. The application monitoring system of Claim 2, wherein the user interface of the 
dashboard component is further defined as web enabled. 

5. The application monitoring system of Claim 1 , further comprising a repository 
operable to maintain an en^or report associated with errors of the application. 
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6. The application monitoring system of Claim 1 , further comprising a recovery 
component operable to initiate a recovery of the application. 

7. The application monitoring system of Claim 6, wherein the recovery is further defined 
as restarting the application. 

8. The application monitoring system of Claim 6, wherein the recovery component is 
coupled to receive a recovery signal from the trigger component based on the 
threshold. 

9. The application monitoring system of Claim 1 , wherein the threshold is further defined 
as a business rule. 

10. The application monitoring system of Claim 1 , wherein the threshold is further defined 
as a predefined threshold. 

11 . The application monitoring system of Claim 1 , wherein the statistics of the application 
monitored by the monitor component are further defined as an output of the 
application. 

12. The application monitoring system of Claim 1 , wherein the statistics of the application 
monitored by the monitor component are further defined as a cycle of the application. 

1 3. The application monitoring system of Claim 1 , wherein the monitor component is 
operable to monitor statistics of a plurality of applications in operation. 
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14. The application monitoring system of Claim 1 , wherein the monitor component 
monitors a first application on a first system and a second application on a second 
system. 

1 5. The application monitoring system of Claim 14, wherein the first system is a 
mainframe computer system and wherein the second application is a non-mainframe 
computer system 
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16. An application monitoring system, cx)mprising: 

a monitor component to monitor an application in operation; 

a trigger component to analyze the statistics of the application monitored by the 

monitor component and compare the statistics of the application with a 

threshold and generate a trigger signal based on the relationship of the 

statistics to the threshold; and 
a dashboard component operable to identify the application to monitor and 

provide the threshold related to the application to monitor. 

1 7. The application monitoring system of Claim 1 6, further comprising a requestor 
component coupled to promote communication between the dashboard component 
and the monitor component, wherein the monitor component is further defined as an 
information service layer. 

18. The application monitoring system of Claim 17, wherein the information service layer 
includes: 

a control system having a registry and operable to communicate with the 

requestor having a request for data, the request for data including a source 
identifier and a data identifier; 

a client service operable to register with the control system and receive the 
request for data, the client service further operable to communicate a 
requested data related to the data identifier to the requestor; and 

a retrieval service operable to use at least a portion of the source identifier to 
retrieve the requested data related to the data identifier and communicate 
the requested data to the client service. 
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1 9. The application monitoring system of Claim 1 8, wherein the request for data from the 
requestor is further defined as an extensible mark-up language tag. 

20. The application monitoring system of Claim 16, wherein the data identifier is further 
defined as an extensible mark-up language string having a plurality of tags identifying 
the a desired data. 

21 . The application monitoring system of Claim 1 6, wherein the application being 
monitored is defined as a mainframe process. 

22. The application monitoring system of Claim 16, wherein the application being 
monitored is defined as output from a computer program. 

23. The application monitoring system of Claim 16, wherein the application being 
monitored is defined as a telephony process. 

24. The application monitoring system of Claim 1 6, wherein the application being 
monitored is defined as a billing cycle process. 
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25. A method of monitoring an application, comprising: 

selecting an application having data related to metrics of the application to be 
monitored; 

providing a service layer for . retrieving data, the service layer including: 
a control system having a risgistry and operable to receive a request for data, the 

request including a source identifier and a data identifier, 
a client service operable to register with the control system and receive the 

request for data, the client sen/ice further operable to communicate a 

requested data related to the data identifier, and 
a retrieval service operable to utilize at least a portion of the source identifier to 
• retrieve the requested data related to the data identifier and communicate 

the requested data to the client service; 
requesting the data from the service layer, the data related to metrics of the 

application; 

receiving the data via the infonnation service layer; 

establishing a threshold for the data; 

monitoring the data related to metrics of the application; 

analyzing the data based on the threshold established for the data; and 

signaling when the data exceeds the threshold.. 

26. The method of Claim 25, wherein the request for data from the service layer is further 
defined as an extensible mark-up language tag. 

27. The method of Claim 25; wherein the service layer is further defined as a mainframe 
service layer and wherein the application is a mainframe application. 
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28. The method of Claim 25, wherein the service layer is further defined as a mainframe 
service layer and wherein the application Is a non-mainframe application. 

29. The application monitoring system of Claim 25, wherein the application being 
monitored is defined as a telephony process. 

30. The application monitoring system of Claim 25, wherein the application being 
monitored is defined as a billing cycle process. 
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